Introducing SmartProof

GNeb based. Collaborative Approval System »
|
Features and Benefits:

 Streamlined Job Submission.
* Collaborative Workflow via User Drawing Pins.
* Email notifications for each stage of the Correction and Approval cycle.
* Real Time Hi Res Zoom and Annotation.

* Version Control Display and Compare Function.

e Virtual Booklet.to Correct, Approve, Collaborate and View.

* Unlimited Users and Administrators. \

* Browsér Based —no need to download specific client software.

«24/7 Access to your jobs, anytime, any place, anywhere.
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Ease of use.

3 Clicks to Viewing yourJ EP 1-LOG IN!

IE WebPage| Login - Windows Intemet Explorer [= e ]
@O - |EJ http://localhost/webpage/login.aspx?mg=1 % | ‘1]X| ' Live Search R~
w o [@:]* Hotmail, News, Sport, Mus... y @ WebPage | Login X ]_l [ v (= v ;2 Page v {(k Tools v 2
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webpage X

{J Logout successful. Thank you for using WebPage.

Username Ccustomer

®
Password * 4

Language English (CA) v &
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Ease of use.
3 Clicks to Viewing your Job: STEP 2—Select Job!

/2> WebPage - Windows Intemnet Explorer

£ http://192.168.1.103/webpage/Jobs/frmJobList.aspx v | &[4 | X
x @ Convert v P Select

< Favorites | <5 €| Get More Add-ons ¥ ¢ Suggested Sites v
‘38 |~ | B GoToMyPC Corporate: Co... & WebPage X | l

webpage

¥ show Active Jobs I~ Show Recent Actions " Show Last Version ¢ Show All Versions Search

Number of jobs: 2 Show jobs from the last 7 B days. SortBy: Creation Date B )

\

Customer-demo (12345) - 20/ 2?? pages Pages Requiring Approval : 20/ /0 }

Job Created : 14/12/2009 2:29:59 PM (***) Pages not yet delivered : 0 |
Files Status Approval reminder EditJob

CGS_test1 (none) -20/??? pages Pages Requiring Approval: 20/ /0

Job Created : 08/12/2009 5:15:23 PM ()} Pages not yet delivered : 0

Files Status Approval reminder EditJob
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Ease of use.
3 Clicks to Viewing your Job: STEP 3-View
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Ease of use.
e Make Correction Request




* Ease of use
* Annotate Cc
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User Colors Legend
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Ease of use
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Ease of use.
* Approve Pages
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Ease of use

* See other users via Drav
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Ease of use.
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User Colors Legend

or patients. there is an
Fundelfvu\q problesn of

unpredictability o
hospital seay. The dispanity in the
quality of key elements of care is
ane aspext of this: Will the food
be good or not? How dean will
the toilet be? But the
unpredictabilty extends beyond
this, to caflicting nformation,
poor coordination of care. and
delayed discharge from hospital
Patients, and thesr vistors, really
appreciate a sngle point of
contact and contnuty of care
as far as possible, and its
absence is keealy felt

*1 thought that if | could
only see the same
doctor then | could

at least continue the
conversation instead of
having to repeat myself
and then get nowhere™
potent

repeat thesr history to diffecent health professionals with different
opnsons about the best treatment, their. is delayed,

their serxes and tests are poorly coondinated, and they are left
with a sense of there being a lack of control over theée care. Iy ; S
contrast, the smple act of keeping patients informed about their JRREE et Ok mopatienclife, the picture is nok
care and treatment is invahuable and widely appreciated ad;

“l wauld have been a lot calmer if | had felt

Too often. patients are on
the receiving end of poorly
organised cace. One in five
pateats wese unhappy with the
way staff communicated with
each other, and 64% of saff
thought that improverment
wars needed in the level of
communication between staff
about individual patients’ care.
Foor communication and
organisation |
mefficiency and incomenience
and. more wormyingly. threaterrs
patient safety. Patients have to

get my operation™ patient

8 The Which? Impatient for Change campaign

one knew what was going [on] and if | could have
been assured when | arrived that | would definitely

I would like to see continuity of the caring staff,
but obviously | don't expect the doctors and nurses
to work 24 hours a day, but | feel that the patient
should be able to develop some sart of rapport
with a single point of contact™ patient

“There was no ownership of any 'issue’. If | asked
about my notes, pain killers, anything, the response
of the day staff was invariably ‘| don't know' or

‘I don’t deal with that' Equally, no-one knew who
the right person was to ask” patent

Approved |

s you're not going now" patent

" pavent

Quick” patent

told seven times during my eight weeks that
‘going to be moved then told after | packed my

ran really smoothly and it was a nice surprise
were well organised. | was really pleased

g heard “horror stories” of other people’s stays
tal. My stay was very smooth, everything
ed In a timely fashion and my recovery has

1 Certain areas, problems were particalarty cormmon.

isation of cace seems 1o be especially prone to fadure when
 come 1o Jeave hospital. Getting discharged seens 1o be
difficult and 15 often delayed — 19% of patients were

i with the way their discharge from hospital was managed
seems 1o be a stop-start approach as patients are moved from
‘and left to wait several hours for medication. Thes. for some. was
al indigraty: For others. it showexd a lack of respect for ther tme

ORGANISED CARE

Which? says:

® Reducing the I < >
uncertainty around the ——
wary care is organised =

helps patients feel con-
fident and looked after.

@ As a first step 1o
Improving the organisation
of care we want the health A
regulator, the Healthcare |
Commission to undertake
an urgent service review
of discharge
amangements, from the
patient perspective.

“I was quite anxious
to be discharged and
| was kept waiting

for eight hours for
medication.... It made
an unpleasant
experience more
unpleasant” peatient

“On discharge there
seems to be a problem
with communicating
with the pharmacy.
Patients often wait
hours for their
discharge drugs” patent

The Which? impatient for Change campaign 9
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e —75% of any job is i

Anywhere.
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